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MPI continues to find ways to further streamline claim administration processes through ongoing

collaboration with the repair trade and its associations.
Effective June 26, 2026, the following updates will be implemented in Mitchell Cloud Glass (MCG):

e Assignment notification emails to shops will be updated with improved formatting for clearer
messaging.

e When adding Global Parts lines (e.g., ADAS calibrations), shops are no longer required to select
an associated glass component before proceeding.

e Going forward, shops requiring updates to the information in their MCG shop profile must

contact Accredited Repair at partners@mpi.mb.ca to ensure data consistency.

If you have any questions about this notice, please email
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